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Executive Summary  

Columbia County is a rapidly-growing, 
affluent suburb of Augusta, Georgia, the 
second largest metropolitan area in the 
state.  It is within a one hour drive to  
Columbia, South Carolina to the east and 
two hours to Atlanta to the west.  The 
combined Augusta-Columbia metro areas 
boast over 1.25 million residents with 24 
billion dollars in effective buying income.  
Located on a major interstate highway, 
the area is easily accessible and features 
multiple tourist attractions. 

 

Despite such a strong profile, the area is severely underserved by factory outlet shopping 
centers.  The nearest such centers are located outside Atlanta and are a two and half hour drive 
from Columbia County.  A local survey revealed many residents shop at outlets despite the long 
trip and there is a strong desire for outlet shopping to come to the area.   

 

 

 

 

 

 

 

  

Columbia County Justice Center 
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Demographics  

Columbia County is part of the Augusta, Georgia metropolitan statistical area (MSA).   Augusta’s 
population of over 500,000 places it second only to Atlanta in MSA population within the state 
of Georgia.  Among the six Georgia and South Carolina counties in the MSA, Columbia County is 
the fastest growing.  Rapid growth began in the 1970s as Columbia County emerged as an 
upper-middle-class suburb, highly desirable due to its excellent school system and high quality 
of life.  The County’s population is over 124,000 and continues to grow.  Household income is 
higher than any other county in the Augusta area.  High home values and low unemployment 
are also indicators of a strong local economy.   

The city of Columbia, the capitol of South Carolina, is less than one hour’s drive from Augusta.     
When combined with Augusta, a total population of over 1.25 million is within the two metro 
areas.    

Table 1 (Source: Sales and Marketing Management, 2009 Survey of Buying Power) 

 

Other major metropolitan areas in the region include Atlanta and Charlotte. Within a three 
hour drive, the population exceeds 9 million. 

Table 2 (Source: U.S. Census Bureau, 2009 American Community Survey) 

 

 

18-24 25-34 35-49 50 +
Augusta-Richmond County, 
GA-SC Metro 535,609 53,599 68,677 108,661 167,808

Columbia, SC Metro 731,793 81,667 92,878 155,042 224,931

Augusta-Columbia 
combined Metro 1,267,402 135,266 161,555 263,703 392,739

Population
Population By Age Group

Metro Area Drive Time* Population
Athens, GA 1 hr. 44 min. 192,222
Atlanta, GA 2 hr. 24 min. 5,476,664
Charlotte, NC 2 hr. 41 min. 1,745,524
Florence, SC 2 hr. 29 min. 200,653
Greenville, SC 2 hr. 27 min. 639,617
Macon, GA 2 hr. 22 min. 230,940
Savannah, GA 2 hr. 35 min. 343,092
Spartanburg, SC 2 hr. 25 min. 286,822

9,115,534
*Drive Time to Columbia County (Interstate Highway 20, 
exit 190) from Google Maps, 2011

Nearby Metro Areas

Total:  
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Significant spending power is exercised by the local population as well.  Over 24 billion dollars in 
effective buying income is available between Augusta and Columbia.  

Table 3 (Source: Sales and Marketing Management, 2009 Survey of Buying Power) 

 

The local labor force is predominantly professional, as reflected in employment figures.  This 
large group of professionals provides a built-in customer base for potential outlet shopping 
centers.   

Table 4 (Source: U.S. Bureau of Labor Statistics, 2008) 

 

As a regional attraction, an outlet center in Columbia County would draw shoppers from a wide 
area.  Among counties within 100 miles, the population totals more than six million (source: 
U.S. Census Bureau, 2007).  Major metro areas within 100 miles include Atlanta, Athens, 
Gainesville and Macon in Georgia.  In South Carolina, the cities of Greenville, Charleston and 
Spartanburg are all within 100 miles of Columbia County.  The southern Charlotte metro area is 
also within 100 miles.    

 

 

Augusta-Richmond County, 
GA-SC Metro $9,720,510,000
Columbia, SC Metro $14,642,610,000
Augusta-Columbia 
combined metro $24,363,120,000

Effective Buying Income

Occupation Employment
Office and Administrative Support Occupations 99,070
Sales and Related Occupations 56,270
Food Preparation and Serving Related Occupations 46,220
Production Occupations 45,450
Healthcare Practitioner and Technical Occupations 35,850
Education, Training, and Library Occupations 35,830
Transportation and Material Moving Occupations 33,450
Management Occupations 27,670
Installation, Maintenance, and Repair Occupations 27,660
Construction and Extraction Occupations 25,840

10 Most Popular Occupantional Groups, 2008 
Augusta, GA - Columbia, SC Combined Metro 
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In 2009, Tanger Factory Outlet Centers announced the opening of a 300,000 square foot outlet 
center in Mebane, North Carolina.   

Augusta, GA-Columbia, SC Metro Areas               Greensboro-Winston-Salem-High Point, NC Metro Area 

The demographics of Augusta compare favorably to those of Mebane and its surrounding 
metro area, known as the Piedmont Triad, which also includes the cities of Greensboro, 
Winston-Salem, and High Point.  In fact, Augusta exceeds the Piedmont Triad in population, 
households, and effective buying income. 

 

Table 5 (Source: Sales and Marketing Management, 2009 Survey of Buying Power) 

 

 

  

Population Households
Effective Buying 

Income

Piedmont Triad, NC Metro 1,185,589 476,974 $22,703,020,000
Augusta, GA - Columbia, SC 
Combined Metro 1,267,402 489,040 $24,363,120,000
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Local Tourism 

Augusta’s location on Interstate 20 makes it highly visible to a large volume of travelers.  
Drivers headed between Atlanta and Atlantic Coast cities such as Charleston, Hilton Head and 
Myrtle Beach pass through Augusta on the interstate.  

Over 1.5 million tourists visit Augusta each year according to a 2003 study by the Travel 
Industry of America.  Among many local attractions is the world-renowned Masters Golf 
Tournament held at Augusta National Golf Club since 1934.  Riverwalk Augusta offers scenic 
vistas of the Savannah River and connects pedestrians to museums, restaurants, art galleries 
and an outdoor concert pavilion.  Construction on a $40 million trade, exhibition and events 
(TEE) center began in 2010 and a 130-room Hyatt Regency Hotel is expected to follow. 

In Columbia County alone, the Convention & Visitors Bureau estimates over 200,000 tourists 
visited in 2009.  Also in Columbia County, Clarks Hill Lake is the largest man-made lake east of 
the Mississippi River and features extensive recreation opportunities, including mega boat 
ramps in Wildwood Park.  ESPN broadcasts the Bassmaster Elite Fishing Series from the lake 
annually.  Camping and horse trails also abound along the lake.  The International Disc Golf 
Association Headquarters and Disc Hall of Fame are also local attractions.  Over 900 hotel 
rooms are located off Interstate 20 in Columbia County as well. 

Existing Outlet Centers 

The closest outlet shopping centers are about two and half hours away by car.  To the west of 
Augusta, they are located around the perimeter of Atlanta.  To the east, they are found along 
the Atlantic coast.  

Table 6 (Source: Columbia County Planning, 2010) 

 

drive time* distance city name
2 hr. 24 min. 133 mi. Locust Grove, GA Tanger Factory Outlet Center
2 hr 35 min. 104 mi. Commerce, GA Tanger Outlet Center
2 hr. 45 min. 135 mi. Byron, GA Peach Outlet Shops at Byron
2 hr. 49 min. 178 mi. North Charleston, SC Tanger Outlet Center
2 hr. 53 min. 185 mi. Gaffney, SC Prime Outlets At Gaffney
3 hr 186 mi. Dawsonville, GA North Georgia Premium Outlets 
3 hr 8 min. 170 mi. Calhoun, GA Prime Outlets at Calhoun
3 hr 24 min. 220 mi. Dalton, GA Tanger Outlet Center
3 hr. 29 min. 153 mi. Bluffton (Hilton Head), SC Tanger Outlet Center
3 hr. 48 min. 182 mi. Darien, GA Preferred Outlets at Darien

Outlet Shopping Center Inventory

*Drive time from Columbia County (Interstate Highway 20, exit 190) from Google Maps, 2009
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Despite their large number and significant income, shoppers in Augusta do not have convenient 
access to any outlet centers.    The closest options are about two and half hours away. 

 

 

 

     Columbia County      Outlet shopping center 
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Local Demand for Outlets  

In 2009, Columbia County’s Development Services Division conducted a survey to determine 
the shopping preferences of residents.  Approximately 1,000 responses were submitted for the 
online survey.  About 93 percent of respondents said they travel outside Columbia County for 
their shopping needs.  Within that group, 33 percent replied they travel to outlet centers. 

Residents were also asked, “Which specific shops would you like to see in Columbia County?” 
Outlet shopping was the fourth most popular response.   

A follow-up online survey in 2011 received over 8,000 replies from residents of Columbia 
County and surrounding locales.  Among the findings: 

• 97% shop at outlet malls 

• 97% think Columbia County should have outlet shopping 

• 61% of the respondents identified themselves as Columbia County residents and an 
additional 24% identified them as living within 25 miles of Columbia County. 

• 41% sited their main objective in shopping at an outlet mall in Columbia County would 
be to shop for something specific, like a gift.  Another 40% sited their main objective as 
keeping their tax dollars in the county. 

The survey participants were given the opportunity to comment freely on the prospect of an 
outlet mall coming to Columbia County.  Comments included: 

• A vast number of enthusiastic supporters with comments such as  
− “Sounds like a great idea!” 
− “Please bring an outlet mall here, we need more shopping options” 
− “This is a great addition to Columbia County!”  
− “This would be a great thing!” 
− “Hurry!” 

 

• A vast number of participants expressed familiarity with other outlet malls and 
confidence that they would shop regularly if an outlet mall came to Columbia County.  
Comments included 

− “I travel at least 4 times a year to a Tanger Outlet” 
− “I would go there at least once a week” 
− “I love the outlet malls and would do a lot more shopping if I had one closer by” 
− “We have to drive hours to get to an outlet mall; it would be wonderful to just 

drive down the street.” 
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• Many comments in support of increasing sales tax revenues in our county such as 
− “It would be nice to keep our money local” 
− “I travel to Outlet Malls a couple times per year. It would be good to have my tax 

dollars serve my county.” 
− “This is a painless way to increase our tax base.” 
− “Just think of the money during Master’s week” 

 

• Many comments optimistic about the new jobs an outlet center would create including  
− “Let’s bring jobs to our community” 
− “It will create thousands of job opportunities for Columbia County and the 

surrounding areas.  This is one of the most positive actions I've seen since 
moving to the area two years ago.” 
 

• Many pointed out the value of an outlet mall to visitors of Columbia County such as 
−  “With I-20 as a major thoroughfare between the Carolinas and Atlanta, we are 

the perfect place for folks to stop, take a break and do a little shopping.”  
− “I would drive to an Outlet Mall in Columbia County especially when we have 

company come from Ohio 3 or 4 times a year!!”   
− “All those out-of-town golfer wives would certainly LOVE an alternative to a 

week of golf.”   
 

• A handful of respondents were not in favor of an Outlet Mall in Columbia County giving 
reasons such as 

− “If Columbia County were to get an outlet mall, what would happen to the 
existing, numerous (and struggling) strip malls? Rather than bringing in new 
buildings, why not support the already existing businesses of Columbia County?” 

− “My concern would be the amount of traffic brought into the county and also 
potential risk for increased crime.  I am already afraid we have lost our safe small 
town appeal.”  

− “Columbia County already has a large amount of unused retail space. What 
would happen if an outlet mall was attempted, and it failed? Consider filling 
every available retail location in the county, and then consider an outlet mall.” 

− “It will take business from other stores in the county.” 
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Traffic Counts 

In 2008, the Georgia Department of Transportation counted 46,990 annual average daily trips 
on Interstate 20 in Columbia County.   This traffic volume is comparable to existing outlet 
center locations, and exceeds traffic for North Charleston, Dawsonville, Bluffton and Darien.  

Table 7 (Source: Columbia County Planning, Georgia Department of Transportation, South 
Carolina Department of Transportation) 

 

 

  

city name highway access AADT
Locust Grove, GA Tanger Factory Outlet Center I-75 (north-south) 84,170
Commerce, GA Tanger Outlet Centerr I-85 (north-south) 56,330
Byron, GA Peach Outlet Shops at Byron I-75 (north-south) 62,980
North Charleston, SC Tanger Outlet Center I-26 (east-west) 38,700
Gaffney, SC Prime Outlets At Gaffney I-85 (north-south) 50,700
Dawsonville, GA North Georgia Premium Outlets GA-19 (north-south) 25,360
Calhoun, GA Prime Outlets at Calhoun I-75 (north-south) 53,020
Dalton, GA Tanger Outlet Center I-75 (north-south) 63,220
Bluffton, (Hilton Head) Tanger Outlet Center SC-278 (east-west) 35,500
Darien, GA Preferred Outlets at Darien I-95 (north-south) 41,490
"AADT" = average annual daily trips, 2008

Outlet Shopping Centers - Traffic Counts
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Conclusion 

The underserved outlet shopping market in Columbia County presents a lucrative development 
opportunity.  County staff is available to help identify sites, measure market demand, provide 
demographic data, and facilitate the development of outlet shopping centers.   

  

For more information please contact: 

Columbia County Planning & Engineering Department 
Development Services Division 
630 Ronald Reagan Drive, Building A 
PO Box 498 
Evans, GA 30809 
Phone: (706)868-3400 
Fax: (706)868-3405 
Email: @columbiacountyga.gov 
Online: .columbiacountyga.gov 

mailto:planning@columbiacountyga.gov�
http://www.columbiacountyga.gov/�
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